About Our Company

Duey’s Computer Service strives to pro-
vide excellent service to its customers; rec-
ognizing that any company can fix your
computer but it takes a company that ca-
res about its customers to explain how the
problem was fixed in plain English without
using techno-babble.

Duey’s Computer Service recognizes
that all businesses need state of the art,
reliable technology and they need someone
to turn to for answers. The staff of Duey’s
Computer Service lives and breathes tech-
nology so they have the knowledge and ex-
perience to help these companies find the
right solutions.

Duey’s Computer Service acts as the
Information and Technology department (IT
department) for companies. This means
more than just fixing broken computers. In
addition to computer repair the company
also offers one-on-one training. After train-
ing, often users can get tasks done in half
the time resulting in significant increases in
employee productivity, which translates
into increased profit for businesses.

Another part of acting as the IT depart-
ment for small businesses means that
Duey’s Computer Service works directly
with other vendors so the small business
owners or office managers don’t have to
deal with the details. An example of this
would be when a small business wants
high-speed internet, Duey’'s Computer Ser-
vice will call the Internet Service Provider,
order the correct internet connection with
the options that make the most sense for
that particular business, arrange for instal-
lation, order and install necessary hard-
ware, setup the computers to use this con-
nection, setup the e-mail accounts, and
even deal with installing shelving or cabi-
nets in which to store the new equipment.
Duey’s Computer Service does the re-
search, forms the plan, and implements the
plan.

Duey’s Computer Service has come to
recognize two very important facts. First,
the time of business owners and executives
is very important. Second, employee pro-
ductivity is the point of any technology or
computer system.

NEWSLETTER

Contains computer Tips & Tricks

Information about new

technology Delivered by e-mail

Visit www.duey.biz/newsletter

to sign up!

Computer Notehook

Visit our website at:
www.duey.biz/notebook

To find out more!

Duey’s Computer Service, Inc.

(402) 475-3839

www.duey.biz

Duey’'s Computer Service, Inc.

Networking

It’s like having Your
very own Geek!




DCS Advantages:

e We recognize that computers
are an important tool to help
you get your job done.

¢ When your computers break
down, you can’t get work.
done.

¢ We take responsibility for
your technology. No more
finger pointing when things
break down. Call us and we’ll
get it fixed for you regardless
of where the problem is.

e Personalized service. Each
client is assigned a primary
technician who is the primary
contact point for all your
needs.

¢ We can help with all your
technology starting with
computers & printers, also
including network equipment,
wireless, PDA's, Internet
connections, fax machines,
and telephone equipment.

¢ We take care of not only your
equipment but your users
too! The greatest computer
system in the world doesn’t
do anything for your business
without your staff to run it.

¢ With both Macintosh and PC
technicians on staff we can
handle all your computer and
network support needs!

Services offered:

Computer repairs & upgrades

Network installation
& maintenance

User training and support
Software sales and installation

Support for all major software
programs including:

Microsoft Office (Including Word,
Excel, PowerPoint,
Publisher, and Access)

QuickBooks
Outlook & Outlook Express
All version of Windows

We are here
to help you!

Whether it’s just a simple ques-
tion or smoke is rolling out of

the back of your computer . . .

We can help!

Computer Supplies and
accessories.

MCSE and A+ Certified Staff

Emergency and weekend
services available.

Hardware Sales
Computers

Printers
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